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A Message from The 
Chairman of the Board

I am pleased to announce that Rob Hatefi has 
been hired as the CEO and President for The 
Coca-Cola Company Family Federal Credit Union, 
effective Monday, September 15, 2014. Rob will 
be replacing interim CEO Maggie Shane, who will 
be retiring from The Coca-Cola Company after  
32 years of service.

Rob Hatefi comes to The Coca-Cola Company 
Family Federal Credit Union with over 30 years  
of experience in the credit union industry and  
20 years in executive management. Most recently 
Rob was the President and Chief Executive Officer 

at Nizari Progressive Federal Credit Union in Houston, Texas. Rob has a solid 
track record of delivering results for his credit union members. 

Rob is a graduate of Abbot Loop College in Springfield, Oregon, where he 
majored in pastoral studies and theology. He is also a graduate of Credit Union 
Executives Society University where he attended programs given by graduate 
business schools of Cornell and Darden Universities and The Wharton School 
of the University of Pennsylvania and where he obtained his certification as a 
Credit Union Chief Executive. 

Rob is relocating from Texas, where he was heavily involved in his community, 
including the American Heart Association, Chamber of Commerce, Credit 
Union Executives Society, Credit Union for Kids program and local credit union 
chapter groups. In addition, he volunteers with community canned food drives, 
adopt-a-family programs, breast cancer awareness and local school scholar-
ship award programs.

Please join me in congratulating Maggie on her retirement and Rob in wishing 
him success as the new CEO and President of The Coca-Cola Company  
Family Federal Credit Union.

Regards,

Ivor Longo
Board Chairman
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Set up finances to be goof-proof  
for your spouse

It’s not uncommon for one partner to be the primary decision 
maker for a couple’s finances or investments. But if you die or 
become incapacitated, how easy would it be for your spouse 
to assume sole responsibility for your finances? You can ease 
that transition by taking a few straightforward steps now.

Get organized
In addition to all of their usual responsibilities, your spouse 
will be navigating a paperwork maze to claim life or disability 
insurance proceeds, request Social Security benefits and 
change asset ownership. Give your spouse a starting point by 
compiling a master financial list. 

•  Include account numbers, passwords, each company’s  
contact information and details for any automatic payments.

•  Leave instructions regarding where to locate important 
papers such as income tax returns, car titles, marriage  
certificates and military discharge papers. If they’re in a safe 
deposit box, both partners need access.

•  For collectibles, leave approximate values and the name of  
a trusted expert to help sell the items. 

Plan ahead for investment decisions
A spouse who is less involved financially may be particularly 
insecure about making their first solo investment decisions. 
Even for couples with a modest investment portfolio, the 
surviving spouse may need to invest life insurance proceeds. 
Investment decisions can be overwhelming yet have a  
long-lasting effect on your family’s financial future. 

If you work with a financial advisor, be sure that your spouse 
has not only met your advisor but also has a plan of action 
to reach out to your advisor very soon after your death or 
incapacity. If you don’t have a relationship with a financial 

advisor, begin now to meet with advisors as a couple so 
that your advisor becomes familiar with your finances and 
family situation and can provide continuity for your spouse.

Update your estate plan
Make sure you and your spouse have current wills, financial 
powers of attorney and health care directives — and that your 
spouse knows how to find them. Review beneficiary designations 
for life insurance and retirement plans. Do you have a revocable 
trust? Verify that your trust is properly funded. Your financial advisor 
can work closely with your accountant and attorney to make sure 
that your estate plan is up-to-date and reflects your current wishes.

If your partner is more removed from financial decisions, 
assuming that role can be awkward at first. But with a master 
financial directory, relationships with trusted advisors and an 
updated estate plan solidly in place, your spouse’s transition 
into financial decision maker can be an easier one.

For assistance and expertise with estate planning, contact  
Guy B Cook, CRPC® and VP Wealth Management with CU 
Wealth Management at (404) 515-3079. Guy can help put in 
place a plan that meets your objectives.

Representative is neither a tax advisor nor attorney. For information regarding your specific 

tax situation, please consult a tax professional. For legal questions, including preparing wills 

or a discussion about estate planning, please consult your attorney. Securities sold, advisory 

services offered through CUNA Brokerage Services, Inc. (CBSI), member FINRA/SIPC, a 

registered broker/dealer and investment advisor. CBSI is under contract with The Coca-

Cola Company Family Federal Credit Union to make securities available to members. Not 
NCUA/NCUSIF/FDIC insured, may lose value, no financial institution guarantee. 
Not a deposit of any financial institution. (Ad Control No FR-997519.1-0814-0916)

 

Pre-notification entries: 
Reduction in waiting period 
for live entries
In the past, originators have had to wait six (6) banking 
days before transmitting “live” entries following a  
pre-notification. Effective September 19, 2014, the 
wait time will be three (3) banking days. Pre-notification 
(“Prenote”) is defined as a non-dollar entry — a  
message, for instance — that is transmitted through the 
ACH Network by an originator to a Receiving Depository 
Financial Institution (RDFI).
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Skip-a-Pay

Skip-a-Pay is now available year-round! 

Our popular Skip-a-Pay program is now available year-round to give you the 
break you need! Free up extra cash for when you need it. And if you have  
more than one loan with us, you can skip a payment on each eligible loan!*  
It’s completely up to you.

For program details, or to apply, visit creditunion.coca-cola.com, or contact 
Member Services at (404) 676-2586 or creditunion@coca-cola.com.

*  You may not skip more than two (2) payments within a 12-month period per loan. 

**  To qualify for the Skip-a-Pay offer, all existing loans must be current and paid up-to-date with no delinquencies  

during the past 12 months; all loan and share accounts must be in good standing; member 

must have made at least twelve (12) full monthly payments on loan they 

wish to skip; offer only good for the following loan accounts – New or 

Used Vehicles, New or Used Recreational Vehicles and Signature 

(Personal) Loans. Applications must be received at least 30 days 

PRIOR to the requested skipped payment. (For example, to 

skip your payment in October, our form must be submitted in 

September.) Offer expires September 30, 2014, for loan payments 

due through October 31, 2014. 

Get the perfect loan for  
the perfect vehicle at the 
Fall Car Sale!

Driving is difficult without a vehicle. Let us help you 
get in the driver’s seat! Our 11-day car sale will 
be from October 31 – November 10, 2014, with 
several Metro Atlanta dealerships participating.  
Out-of-state members can also take advantage of 
the special rate during the 11-day sale.  

Get pre-approved for the perfect loan by calling  
(404) 676-2586 within metro Atlanta, or toll-free 
at (877) 277-2586 outside the metro Atlanta area. 
Then to find the perfect vehicle, call our Car Buying 
Service at (404) 515-2689. 

Car sale rate available for new vehicles (2013-2015 models) up to 60 months; 

standard rates apply on approved used vehicles (2008-2012 models) up 

to 60 months; with approved credit; no rate concessions, rates may vary 

depending on  individual credit history and underwriting factors; all loan  

programs, rates, terms and conditions are subject to change at any time 

without notice. Ask a Member Service Representative for details.

 
Special Offer!The regular $30  processing fee will be waived for each eligible  

loan on forms submitted  by September 30!**

Holiday Club 
Account 
Disbursement
Holiday Club Account balances will be 
automatically transferred to your checking 
account by October 31, 2014. 

Start saving now for next holiday season 
by making your Holiday Club Account 
a regular part of your savings program. 
If you have questions about our club 
accounts, contact a Member Service 
Representative at (404) 676-2586 or 
(877) 277-2586.
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Smartphones and other mobile devices 
have made our lives easier in many 
ways. But their allure and high resale 
value have also made them a prime 
target for thieves. While there’s no way 
to completely eliminate risk when owning 
one, there are ways you can protect 
yourself, your device and all the impor-
tant data it contains.

Keeping your device safe
When out and about, it’s important to be 
aware of your surroundings. If an area 
feels unsafe it may be best not to use 
your device, or to use it discreetly. Never 
leave your device visible in an unat-
tended vehicle. Take it with you or lock it 
in the glove compartment or trunk.

Write down your device’s make, model 
number, serial code and unique device 
identification number. This information 
can be given to the police in the event 
that your device is stolen.

Protecting your data
The first step in protecting your data is to 
establish a password to restrict access 
to your device. This can help prevent 
unwanted usage charges or use of 
your personal information if the device 

is stolen. Keep up-to-date with updates 
and patches to your devices’ operating 
system. These updates often include 
new protections when vulnerabilities in 
software arise. Also be sure to back up 
vital data to a trusted computer.

Installing anti-theft software on your 
phone can also help in the event that 
it is lost or stolen. These apps are able 
to locate your device, lock your device 
remotely or even wipe sensitive data 
from your device using any computer. 
Legislation has been introduced in some 
states and nationally to require new 
smartphones to be sold with a preloaded 
“kill switch.”

In the event of theft
If your device is lost or stolen there 
are some steps you can take. First, 
change the login credentials to any 
online accounts you have access  
to through your mobile device. If  
your device is used to access The  
Coca-Cola Company Family Federal 
Credit Union’s online or mobile banking, 
you can visit creditunion.coca-cola.com 
to change your password. If you have 
installed anti-theft software on your 
device, you may be able to use it to 

Don’t be an easy target:  
How to protect your smartphone

locate your phone or wipe the data 
remotely. Do not attempt to retrieve a 
stolen phone yourself. Always report 
the theft to your local authorities as 
well as your wireless carrier. Finally, if 
you’ve purchased insurance on your 
mobile device, find out what your 
plan covers in case a replacement is 
necessary.

Children’s Miracle 
Network donations
Members have donated $83.89 in coin 
jars located in the branch for Children’s 
Miracle Network thus far in 2014. Thank 
you for helping us to support Children’s 
Miracle Network!  



Swing branch update

CU Administrative offices will 
temporarily locate to another 
building on the AOC complex 
on September 19, 2014. CU 
Wealth Management Service 
and CU Car Buying Services will 
be available on NAT14. 

For assistance with our partner 
services contact:  

CU Car Buying Service
Scott Stewart
(404) 515-2689
scstewart@coca-cola.com

CU Wealth Management
Guy B Cook, CRPC®, VP Wealth 
Management
(404) 515-3079
guy.cook@cunamutual.com
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MEMBER NETWORK

Turn over a new leaf in 2015 with  
a Holiday Club Account

Money-smart moves

A year-end  
financial checklist

Teller Services
Monday, Wednesday, Thursday, Friday

7:30 a.m. to 4 p.m. ET

Tuesday 10 a.m. to 4 p.m. ET

Member Services
Monday – Friday

10 a.m. to 3 p.m. ET

Start saving now for next holiday season by joining our Holiday 
Club. A Holiday Club Account at The Coca-Cola Company Family 
Federal Credit Union is a simple savings program to help you 
prepare for future expenses. Here’s how it works:

1) Determine your savings goal
2)  Divide your goal amount into easy weekly, monthly or  

bi-monthly amounts
3)  Enjoy the ease and convenience of automatic transfers
4)  Club account balances are automatically transferred to  

your checking account by November

No worries, no hassles, no need to fill out deposit slips or 
make extra trips! Your Holiday Club Account even earns a 
competitive dividend rate, and your money is insured for 
complete peace of mind.

Contact a Member Service Representative at (404) 676-2586 
or (877) 277-2586 for information about opening a Holiday 
Club Account today!

  Use FSA dollars. If you have a calendar-year 
flexible spending account (FSA) or other health 
spending account through your employer, 
check the balance and use up the money in 
the account to avoid losing it.* 

  Save year-end bonuses. Rather than go on 
an impulsive spending spree, stash a year-end 
bonus or financial gift in your savings account, 
where it can grow.

  Max out retirement plan contributions. If you 
have an employer-sponsored retirement plan, you 
may want to contribute up to the maximum before 
the end of the year. Or consider increasing your 
paycheck contribution a percentage point or two.

  Make charitable donations. If you’re plan-
ning to itemize charitable gifts on your income 
tax form in 2015, donations made by the end 
of 2014 may lower your tax bill. 

Making money-smart moves now can help 
you end this year on a high note and be in 
a good place to kick off the new year. Look 
to The Coca-Cola Company Family Federal 
Credit Union for more helpful ways to save and 
manage money wisely — now and all year long.

*  Depending on the rules in your employer’s plan, you may be able 

to carry up to $500 forward to the following year.

Please note that this financial institution does not give tax or legal advice. 

Consult your tax advisor regarding your individual circumstances.



What would you lose if your computer 
crashed, wiping out your hard drive and 
everything on it? 46 percent of surveyed 
U.S. adults say losing all of their digital 
files would be “life-altering.”

3 in 10 U.S. adults never back up their files.

Losing photos and home videos is a 
concern for 46 percent; losing docu-
ments for work, personal use or school 
is a worry for 38 percent; losing music is 
a top concern for 7 percent. 

CD vs. cloud? Among those who use 
data storage systems, 63 percent use 

physical storage (disk, CD, USB drive) 
while 13 percent use cloud data storage 
(email, remote server, cloud services) 
and 24 percent use both physical and 
cloud storage.

82 percent of adults would pay money 
to recover lost photos/home videos 
($1,200 is the average amount people 
would pay!). 

Nov. 3, 2014, is National Back It Up 
Day. When you turn back your clocks for 
daylight saving time, take a moment to 
back up your digital assets, too.

Source: Harris Interactive survey conducted on behalf of 

Transporter, October 2013, www2.filetransporter.com/backitup.

BULLETIN BOARD

Upcoming events

• Insurance Seminar
• CU Wealth Management Lobby Day
• CU Wealth Management Seminar

Visit creditunion.coca-cola.com  
for details.

This publication does not constitute legal, accounting or other professional 
advice. Although it is intended to be accurate, neither the publisher nor any  
other party assumes liability for loss or damage due to reliance on this material. 
Websites not belonging to this organization are provided for information 
only. No endorsement is implied. Images may be from one or more of these 
sources: ©Thinkstock, ©iStock, ©Fotolia. ©2014 The Coca-Cola Company 
Family Federal Credit Union, P.O. Box 1734, Atlanta, GA 30301
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LAST WORDS

MAILING ADDRESS
The Coca-Cola Company  
Family Federal Credit Union  
P.O. Box 1734, Atlanta, GA 30301 

BRANCH LOCATION
Atlanta Office Complex  
One Coca-Cola Plaza  
Atlanta, GA 30313

HOURS OF BRANCH OPERATION
Atlanta Office Complex – TEC 1
Teller Services

 Monday, Wednesday, Thursday, Friday  
  7:30 a.m. to 4 p.m. ET 
 Tuesday 10 a.m. to 4 p.m. ET

Branch Member Services

 Monday – Friday  
  10 a.m. to 3 p.m. ET

MEMBER SERVICE
Monday-Saturday  
 8:00 a.m. to 8:00 p.m. ET

(877) 277-2586 toll free outside metro 
Atlanta • (404) 676-2586 within metro 
Atlanta

CONTACT BY FAX
General: (404) 676-8894
Loans: (404) 676-1107

SERVICES
CU Wealth Management:  (404) 515-3079
CU Mortgage Services:  (404) 676-2586
CU Car Buying Service:  (404) 515-2689
CU Audio Response:  (877) 277-2586
  (404) 676-2586

INTERNET ACCESS
Website: creditunion.coca-cola.com
Email: creditunion@coca-cola.com

The Coca-Cola Company Family Federal  
Credit Union logo and the Contour Bottle design 
are trademarks of The Coca-Cola Company.

We’ll be closed

Monday, October 13
Columbus Day
Thursday, November 27
Thanksgiving Day
Friday, November 28
Day after Thanksgiving
Thursday, December 25
Christmas Day
Friday, December 26
Day after Christmas

Federally Insured 
by NCUA

Snippets

Spotlight on … backing up 
your digital files




