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5 reasons to choose your 
credit union for a car loan

A car loan is helpful. But a good car 
loan can make a dramatic difference 
in your life. It can save you money, 
reduce worries and minimize hassles. 
And at The Coca-Cola Company 
Family Federal Credit Union, we 
specialize in good car loans.

1)  Cruise through the approval 
process. Many financial institu-
tions look no further than your credit 
report when considering your loan 
application, and they may deny  
your request if you have less-than-
great credit. But credit unions can 
take the time to consider the full 
context of past financial behaviors, 
which can give you a leg up in the 
approval process. 

2)  Pay less. Credit unions are not-
for-profit financial institutions, which 
means all profits are returned to 
members by way of lower fees  
and loan rates. And auto loans  
are no exception. Rates at credit 
unions tend to be lower than at 
banks, and a lower rate can save 
you hundreds — even thousands — 
of dollars in interest payments over 
the life of the loan. 

3)  Enjoy a member-centered 
approach. Member service 
representatives keep a strong focus  
on providing unbiased financial 
education, such as tips for 
determining an affordable loan  

amount based on your situation. 
Credit unions’ success is largely 
determined by their members’ 
success, so you can rest assured that 
they have your best interests in mind. 

4)  Benefit from unique resources. 
Credit unions maintain partnerships 
with auto-buying services that aim to 
help make your financial decisions 
easier. CU Car Buying Service lets 
you shop online for new and used 
vehicles and read useful tips on how 
to save money. Review a variety of 
cars and trucks online, then CU Car 
Buying Service can connect you 
with dealerships that the credit union 
is partnered with, so you know you’ll 
be getting a great deal. Best of all, 
financing is always handled by the 
credit union.

5)  Apply with ease. We make it 
simple to apply for a car loan. Do 
it online, over the phone or in the 
branch. Call (404) 676-2586  
within metro Atlanta, or toll free  
(877) 277-2586 outside the  
metro Atlanta area, or visit  
creditunion.coca-cola.com  
today to learn more.
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Help create a tax-free legacy
A message from the insurance professionals made available through The Coca-Cola Company Family Federal Credit Union.

In today’s uncertain economic environ-
ment, many individuals first seek the 
safety of their money before seeking a 
sizable return on their money. In addition, 
many baby boomers are increasingly 
interested in how to leave a legacy for 
their children, grandkids or their favorite 
charity. These financial matters are valid 
concerns that we are well positioned to 
assist you with.  

Wealth transfer or estate planning 
doesn’t have to be a complicated  
topic with hard to understand lingo.  
For example, share certificates can 
provide a safe place to save money  

for a short period of time. However,  
certificates are experiencing historically 
low interest rates*. This makes some  
certificate buyers particularly interested in 
exploring other planning ideas.

When considering how to plan for the 
long term, life insurance can play a 
critical role in your overall estate plan. By 
successfully planning for your financial 
legacy in a simple and straight forward 
manner, whole life insurance can offer 
a tax efficient means to provide a long 
term and guaranteed death benefit to 
your kids, grandkids or favorite charity. 
When using a one-time single premium 

life insurance policy, you are able to 
reposition a portion of your assets into 
a policy which will provide a guaranteed 
benefit to your heirs. Best of all, this 
death benefit can be paid tax-free and 
even has the ability to bypass probate.

So preparing for a tax efficient way to 
leave a legacy to your family doesn’t 
have to be complicated. Life insurance 
can play a simple, yet effective, role in 
creating a significant benefit for your 
heirs. It all starts with a discussion.  
Call today for an appointment:  
(404) 515-3079 or (404) 676-3158. 

Life insurance is sold by CMFG Life Insurance Company. This is a brief description of how life insurance can help with estate planning and is not intended to provide tax advice. For 

tax advice, please contact a tax professional. The death benefits of single pay life insurance policies are generally paid tax free; however, in some situations ordinary taxes apply. Estate 

taxes may also apply. Single premium whole life insurance generally becomes a modified endowment contract unless it is issued as a 1035 exchange from a non-modified endowment 

contract. There are distinct differences between fixed annuities and insurance products. Most certificates are considered a short term investment.  An insurance policy is considered a 

long term product. The investment in a certificate is insured by the federal government, either through FDIC or NCUA. The investment in an insurance product is guaranteed by an  

insurance company and is not a deposit or guaranteed by credit unions.

LIFE-0610-3895 (0813)

* “CD rates history | 1984-2012”, May 17, 2013, http://www.bankrate.com/finance/cd-rates-history-0112.aspx.
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A step-by-step guide to homebuying

Competition can be fierce among those 
looking to purchase new digs, so it’s 
important you know how to navigate the 
homebuying process to get the house 
you want. Here are 10 steps to finding 
your perfect home and snagging it at a 
reasonable price.

Know your credit. Check for errors on 
your credit report and fix them before 
beginning your house search. This will 
likely have a major effect on what houses 
you can afford. 

Determine your down payment. A 
higher down payment, for instance 20 
percent, will often lead to a lower interest 
rate on your mortgage and you may be 
taken more seriously as a qualified buyer. 

Obtain preapproval. Getting preap-
proved for a mortgage helps determine 
your price range, reducing time wasted 
looking at homes you can’t afford. The 
Coca-Cola Company Family Federal 

Credit Union offers a variety of mortgage 
options with great low rates; call  
(404) 676-2586 within metro Atlanta 
area or toll free (877) 277-2586  
outside the metro Atlanta area or  
visit creditunion.coca-cola.com  
to get started. 

Get a real estate agent. While it is 
possible to purchase a home yourself, 
most homebuyers are better off relying 
on the professional experience of a real 
estate agent who helps homebuyers 
every day. 

Choose an area to focus your 
search. Consider what is important 
to you and your family, whether that is 
a good public school system or lively 
nearby nightlife. 

Compare prices on properties in the 
area. While no two homes are identical, 
comparing nearby homes can give you 
a good sense of a reasonable price for 
those you’re interested in. 

Find out closing costs ahead of 
time. Closing costs can typically range 
from 1.5 to 4 percent of the purchase 
price and you should prepare for these 
before making your offer. 

Make a reasonable offer. Consult 
your real estate agent about what offer 
is reasonable for the home you’re inter-
ested in and discuss what concessions 
you are willing to make to the sellers. 

Get your prospective home 
inspected. All offers should be contin-
gent on a satisfactory home inspection 
to reveal shortcomings before closing. 

Close the transaction. Once you  
have agreed on an offer it’s time to sign 
all the mortgage documents and other 
paperwork to assume home ownership. 
Congratulations on your new home! 

Spring Car Sale
Rates as low as 1.49% APR*
April 25 – May 5, 2014

We are pleased to offer special Spring Car 
Sale rates as low as 1.49 percent APR*. 
Our 11-day car sale will last from April 25 
through May 5, 2014, with several metro 
Atlanta dealerships participating. Out-of-state 
members can also take advantage of the 
special rate during the 11-day sale. 

For assistance in locating a vehicle in the 
Metro Atlanta area, contact our Car Buying 
Service at (404) 515-2689.

Get pre-approved today by calling  
(404) 676-2586 or toll free  
(877) 277-2586, or by applying online at 
creditunion.coca-cola.com (click E-Loan).

*  APR = Annual Percentage Rate; rates as low as 1.49 percent APR for new vehicles (2012-2014) up to 60 months; standard 

rates apply on approved used vehicles (2007-2011 models) up to 60 months; with approved credit; no rate concessions; rates 

may vary depending on individual credit history and underwriting factors; all loan programs, rates, terms and conditions are  

subject to change at any time without notice. Ask a loan representative for details. An example of a loan made on 04/25/14  

for 60 months at 1.49 percent APR for $10,000 is a payment of $173.97 per month, with payments beginning on 05/31/14.

Our 
11-day car 

sale will last from 
April 25 through  
May 5, 2014, with  

several Metro 
Atlanta dealerships 

participating.
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Buying or selling online? Beware!

Online transactions have become a major 
cornerstone of many thriving businesses. 
But it’s not just businesses that are buying 
and selling online. Individuals often use 
websites like Craigslist or eBay to buy 
from, and sell to, other individuals directly. 
If you’re thinking about using one of these 
websites, it’s important that you exercise 
extra caution. Scammers often see these 
online marketplaces as a perfect place to 
take advantage of others. 

Selling online
Here are some tips to avoid fraud when 
selling online:

•  Don’t list your personal email address 
or phone number online. Sites like 
Craigslist have systems that allow sell-
ers to remain anonymous and use 
contact information generated by the 
website instead.

•  Exercise caution when buyers claim to 
be located overseas or want the prod-
uct shipped to another country.

•  When in doubt, try to speak with a 
buyer over the phone. Many scam-
mers rely on the anonymity of the 
Internet and will avoid speaking to a 
seller over the phone. If your buyer 
refuses a phone call it may be a warn-
ing that you should find another buyer.

•  Don’t rely on email confirmations of 
payment. Scammers can create emails 
that look nearly identical to legitimate 
confirmations of electronic payment. 
Be sure you log in to your account 
(e.g., PayPal) and confirm for yourself 
that payment has been received.

Meeting face-to-face
When meeting in person to buy or 
sell an item there are some additional 
precautions you should consider:

•  Never meet alone. Bring a friend 
or family member along to provide 
strength in numbers.

•  Meet at a public place that you  
agree upon. Meeting at a local  
coffee shop or inside a public library 
may deter scammers.

•  Insist on payments in cash. Cashier’s 
and personal checks are more likely to 
be fraudulent. 

Reporting fraud
Exercising caution when buying or selling 
online can greatly lower your risk of 
being taken advantage of. However it 
can’t remove all risk. If you are the victim 
of online fraud, be sure to report the inci-
dent to the online marketplace you used. 
You can also report fraud to the National 
Consumers League at www.Fraud.org.

A step-by-step guide to homebuying

Saving money, saving the Earth

It’s easy being green with us!

At The Coca-Cola Company Family 
Federal Credit Union, we can help you 
save “green” in more ways than one. 
Not only do we help you save money 
safely, but we also do our part to be 
environmentally friendly. 

Here are ways that our products and 
services help us all be green while 
saving green:

•  E-Statements — Instead of receiving 
a bulky paper statement in the mail, 
we let you know by email that your 
statement is ready to view securely 
online. And past statements are stored 
online for your convenience.

•  Online and mobile banking —  
Need to check your balance or  

see if a transaction has cleared?  
You can go online anytime to 
creditunion.coca-cola.com  
to check your account activity, make 
account transfers and much more. 

•  Online bill pay — Make paper bills, 
buying stamps and writing checks a 
thing of the past. You can make one-
time payments or schedule recurring 
payments to ensure bills are paid 
electronically and on time.

•  E-Notices — Receive all account 
activity notifications to your email rather 
than on paper. The advantages are 
many — including almost immediate 
and secure notification of important 
activity on your accounts. You get  
to select which notices you want  
to receive! 

These are just a few ways it’s easy  
to go green with us. Call to speak with 
a Member Service Representative today 
for more information. If you are local 
in Atlanta area, call 404-676-2586 or 
toll free 877-277-2586 outside Metro 
Atlanta, Monday through Friday. Or send 
an email to creditunion@coca-cola.com 
and we will respond quickly, generally 
the same business day.

Earth Day is Tuesday, April 22.



Walk-up Window  

permanently 
closes on  

Friday, April 18

Branch Hours on  

Monday, April 21 and 

Tuesday, April 22 from  

10 a.m. — 3 p.m.

Credit Union 
Branch opens in 
new location on 
Monday, April 28

Visit creditunion.coca-cola.com  

to stay connected throughout  

the journey. We’ll keep you informed 

every step of the way. Watch for 

announcements and chances to 

win great prizes. 

USA Credit Union Branch 
permanently closes Friday, 

April 25 at 3 p.m.

New Credit Union 

Branch location at 

TEC 1 across from 
Far Coast

Follow the RED brick road as we journey  
to 50 years of serving our members!
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MEMBER NETWORK

Annual Meeting 
WEBINAR
Our Annual Member Meeting will be 
conducted via web teleconferencing 
Thursday, May 22, 2014 at 11 a.m. 
ET. The Board of Directors will report 
on 2013 activities, including finan-
cial results and audits. Members of 
the credit union are encouraged to 
attend. It is our hope that this web-
based medium of delivery will benefit 
those members who are unable to 
attend in person. Audio will be avail-
able via telephone. A link to register 
for the meeting will be available at 
creditunion.coca-cola.com  
by Tuesday, April 1, 2014. Register  
early and be entered in a drawing  
to win cash prizes. We look forward 
to your attendance.

Branch update
Important changes are taking place this April for members that use the main branch at the 
Atlanta Office Complex. Renovation of the Atlanta Office Complex that began last August 
as part of the Workplace 2020 initiative is progressing on schedule and will expand into 
more areas of the campus in 2014. Please note the coming changes and how they might 
affect the plans you have for conducting business at the Credit Union. 

The Credit Union will be closed on Wednesday, April 23 through Friday, April 25. 
The Coca-Cola Company Family Federal Credit Union will operate in a temporary location 
at TEC 1 staring Monday, April 28. For cash withdrawals, a non-surcharging ATM is avail-
able on NAT12 at the Atlanta Office Complex. Members Services will be available to assist 
you at (404) 676-2586. 

Annual 
Member 
Meeting
Thursday,  

May 22, 2014
11 a.m. ET



BULLETIN BOARD

Upcoming events

• IRA Seminar
• CU Lobby Day
• Annual Member Meeting

Visit creditunion.coca-cola.com  
for details.

This publication does not constitute legal, accounting or other professional 
advice. Although it is intended to be accurate, neither the publisher nor any  
other party assumes liability for loss or damage due to reliance on this material. 
Websites not belonging to this organization are provided for information 
only. No endorsement is implied. Images may be from one or more of these 
sources: ©Thinkstock, ©iStock, ©Fotolia. ©2014 The Coca-Cola Company 
Family Federal Credit Union, P.O. Box 1734, Atlanta, GA 30301
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LAST WORDS

MAILING ADDRESS
The Coca-Cola Company  
Family Federal Credit Union  
P.O. Box 1734, Atlanta, GA 30301 

BRANCH LOCATION
Atlanta Office Complex  
One Coca-Cola Plaza  
Atlanta, GA 30313

HOURS OF BRANCH OPERATION
Atlanta Office Complex – USA 2
 Monday-Friday  
  10:00 a.m. to 3:00 p.m. ET

 Credit Union Window
 Monday, Wednesday-Friday  
  7:30 a.m. to 4:00 p.m. ET

 Tuesday 10:00 a.m. to 4:00 p.m. ET

MEMBER SERVICE
Monday-Saturday  
 8:00 a.m. to 8:00 p.m. ET

(877) 277-2586 toll free outside metro 
Atlanta • (404) 676-2586 within metro 
Atlanta

CONTACT BY FAX
General: (404) 676-8894
Loans: (404) 676-1107

SERVICES
CU Wealth Management:  (404) 515-3079
CU Mortgage Services:  (404) 676-2586
CU Car Buying Service:  (404) 515-2689
CU Audio Response:  (877) 277-2586
  (404) 676-2586

INTERNET ACCESS
Website: creditunion.coca-cola.com
Email: creditunion@coca-cola.com

The Coca-Cola Company Family Federal  
Credit Union logo and the Contour Bottle design 
are trademarks of The Coca-Cola Company.

We’ll be closed

•  Friday, April 18  
Walk-up Window Closes

•  April 23-25  
Main Branch Closed

•  Monday, May 26 
Memorial Day

Federally Insured 
by NCUA

March 31, 2014: Deadline to 
apply for coverage in the 
health insurance marketplace

Individuals and families can shop for health plans and enroll through the market-
place during open enrollment from Oct. 1, 2013, to March 31, 2014. Here are 
some guidelines to keep in mind:

•  If you don’t have health coverage, you have to enroll before the March 31 
deadline to avoid paying a penalty for not having coverage in 2014.

•  After March 31, you can apply for a new health plan only during special  
enrollment periods for qualifying events such as a birth, divorce or job loss. 

•  The next open enrollment period for the health insurance marketplace will 
begin Nov. 15, 2014.

•  Those who qualify based on income can enroll in Medicaid and the Children’s 
Health Insurance Program (CHIP) at any time — there are no open enrollment 
periods for these programs.

To learn more, visit www.healthcare.gov or visit your state’s health insurance 

marketplace website.




