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Not efrthe screen shots in this userAngduriodied aprheo nad sl niary
a slightly different | oo0ok.
I nstalling the App
Th€ard Svuiatpe LlListeavail able in the
and Apple App Store (i OS) and i s
T i OS (Ol dest versihbn supported:
T Android (Ol dest version suppor
Card Suimaeg lailtsowi Radk and Androi d
these devices are not supported.
User Registration
You can registeCaryduSuiatpp dlisthengha valid card. A c:
A Your financi al i ns tCatrut iSaunsteagsvleaateeo !l | ed i n t he
A The card has been activated.
A The card is not expired.
Noteul ti ple users can register the same card. How
considered the owner. All users that register aft:e

is the only wuser that can sematbohreke

section.
To register a card once you

LaunctiCatride Suiatpep Lbiyt d apping

have downl oaded t h

e

on th®i amppuptcom. and

Control your card
with Card Suite Lite

EZ®2FI S and/or its subsidiaries

bhet Bhacan

a |

c |



ThEnter Your CpadeNwmbkerbe displayed. Enter your
front of t heSccar dCaimsd ngnd Mehreinf Adltieckt he card is v
t aken Adod tChaer d pgteai IE;mt er your ful | name as it apy
date of the card and CVC / CVV Cornotn. ntuhee back of y

« -

Enter Your Card Number Add Card Details
We would need this for your registration BEXX XXXX XXXX 4784

Sarah Cooper

&

F 07/24
5673 6846 9647 4784 I
g cee
i

Verify

During the card verification preacoaxist ory oalutmaentbhiec é
option to veri.fy card ownership
Enter the informatiComtrienquueest ed and click

P

Verify Your Identity a
S6XX XXX XXXX 4784 =

6617

Notd:f an error message is displayedUdeari Rggt aer ate
Erroerexction for more details

Upon successful wverification of the cTaerrdnsd eatnadi | s,
Condi tainodn #rhievacy. PYdu cryust accept both to proceed



Verify Your Identity
56XX XXXX XXXX 4784

Lost dlightaaf SN

Verify Your Identity
56XX XXXX XXXX 4784

o
[ °

6617

Terms and Conditions Privacy Policy

Card Suite Lite Terms of Use What does this policy cover

abe ooy stane

After accEptmancaenaodfCamBnitvany, Podu cwil | be asked t
username and passwbandt iamBlem t bent c ies&tage wi | | be d
Cl iGkkatyo proceed.

-

Create Account
sarah_cooper

Pacsword must be 8-12 characters in length and Include.

.
Account Created

By continuing you will be asked to

verify your contact details

0 Username requirements

f Mi ni muem hafr act er s, maxi mum of 50 characters
1T Cannot sdmypeonialh characters or space.
T Canncootht ai n an email addr es s, f oprh osneec unruinmbye rp uorr|

U Password requirements
T Mini mum of 8 char dé&thearsac tnearxss mum o f
T Should cont-annupgpmRhstcedtt-tc 2se | ewweer , speci al (
number (Special characters include: I @# $ %&* ()
f Cannot begin with an underscore

After account creation, you wil/| be ask€dntoneet e

1 Mobil e Number (mandatory)
T Full Name (mandatory)



T Email Address (optional)
T Ti me =zlothei s auttoo pMouwdtadietd yomecan choose anoth
selecting itdofwnormitshe dr op

—

Personal Information

+1 v 3333333333

Cooper

sarah_cooper@gmail.com

Time Zane
Mountain Time (GMT -07:00) w

Continue
y contin
ail

uing, you will be askad to verify your contact

Next you will be asked to verify the Pmoliolnalphone
I nfor maag®.n -tAi paes cwidlel be sent via SMS text to th
Enter theneomeassco@Gentandwelui vk | | receive a confirm
Conti.nue

—

Mobile Verification

Enter the OTP sent to your mobile number

2156

Resend OTP

Mobile Number Verified

You have one last step left before you
can start using Card Suite Lite




User Registration Errors
Card Verification Error

To prevent fraud, the Card Suite Lite app incorpol
every 3 failed attempts, the app wil!l be |l ocked f
Personal |l nformation Error

I f an i nddrmree ptassceode (OTP) is entered, an error
incorrect OTP is entered 3 times, the app will be
will open on the | og i n peagerrfeart eyo uw utrd nen taecrc otume
l ogging in, you wil!/| be prompted with the Personal

Logging I nto the App

Open Calred Suiatpg laintdeogl il @itkseer npmge wi | | be displ aye
username @Gowtichuek

be di splayed. Eag el mQyaerudr Dpeat sasiwWosr

ThPasswpade will
i splayed.

page wi l |l be d

Card Suite Lite
Q) rscBANK

53xx xxxx ¥xxx 2L17

VISA

SARAH COOPER
Contols  Manage  Freeze

$3500.00
Control your card
with Card Suite Lite

Not eMfter 5 mninnauctteisviofy, yaowt wenti cvaeteal. t o r e

The first time you | o@eqiuntoedBhemappi cy btho WwliidNg pibi |
youmobile device has the capability.

Based on the device capability, you will see one

T Face | D
f Touch I D / Fingerprint
T App PIN (For devices that do not support bi ome

Al l l og in and security Usetrt iPe@fidam lbé wvheataeg. i

Not &ace I D and Touch | D wildl need to be setup aga
app. App PI N will need to be setup again after



App PI N Log I n
lyou setdiugi ta Mpp PIN to Il og in, you wil!/ enter yo
to enter your PI N.

Card Swite Lite

Forgot App PIN

I f you fApmeRl Wowrcan r eskFeotr giott bAgpmpc BPiéNer ndppg €1 N
You will be prompted to enter yoQrreautsee rnneanped@an dP | pN
is displayed. EnterEyabrdneewwPpBgeaendi t1 i bkendiegpl a
your new @dNfiamdhi @ kmessage wiAlplp aPd pNe eCrh asntgeetdi n g

= -

Enter App PIN Card Suite Lite Corzt Gutte LHw Create new App PIN




Forgot User name
I f you forget your username, you can have it sent

FromUtsltee npmgd,kEkr got Us elrhnBaomeg?.t Uspeargnea nvei | | be
di spl ayed.

Enter the mobile number that you uSenddtOT®iRyi st er
Senmessage will beOkdayspl ayed. Click

« «

Card Suite Lite

Forgot Username
Ent egisterad

Forgot username

Mabile Numb
+1333 3333333
+1 +13333333333

Send OTP

2156

Forgot username?

New User? Sign Up

Resend OTP

)

OTP Sent

Enter-dtigeé t4 OTP t hat was sent tContd.lRroemaleiclue iglyome

you will have to enter t h\We rciafrixheeniufmyl edYeorure @ igs tweé i é d
be displayed. Enter the |l ast 4 di gdotnst ionfurdy@ ur s ocC |
User namemeSsesnaage wi | | be displayed. Your username w
mobile phone registered on the account

« « «

Forgot username Enter Your Card Number Verify Your Identity P
Verify yo o continus 56X XXXX XXXX 3245 ¥

Mobile Number

+1333 333 3333 6617 °

2156

Resend OTP

9

Username Sent

We have sent your username to your registered

mobile number,

Go back to login

Cl i&ok back t oYduwgwinl | be Ltoagkplag d as & tlwat hyeyo@Qarccan |
Suiteapptte

10



Forgot Password
I f you forget your passworFd,r ggaswts woand®pesen. it t hr

FromUtsltee npmgen,t er your usecCoaméendakdessWwpeafe wildl b e
di spl aydedr g@alsisalo.r d ?

Card Suite Lite Card Suite Lite

sarah_cooper

Forgot username?

Forgot password?

Mew User? Sign Up

ThEeorgot Papsasgeorwd | | be di splayed. Bendr OV BhleP user
Semessage will beOkdayspl ayed. Click

Ll

Forgot Password

Enter your registered username

sarah_cooper

Send OTP

OTP Sent

We have sent a One Time Password to your
egistered mobile number. Enter the OTP to

reset your password

11



An OTP wil |l be sent to the mobil phone redgiigtidr e
OTP orFotrhgeot P apsasgweo radnG@o rctliimckEeor security reasons Yy
the card number Caedi Su atped latntectch & Pheer i f yl dYeorutri t vy

page wi |l |l be displayed. Enter the | astContdiimguea s o

e
e

« « «

Forgot Password Enter Your Card Number Verify Your Identity o
wu
Enter the OTP sent to your mobile number Verify your card to continue S5EXX XXXX XXXX 3245

sername P o

sarah_cooper

2156

Resend OTP

Verify

1 2
4 5
7 8

0

ThEorgot Papsasgeeorwd ||l be di splayed. Emmasesrwbyrodulrd naemd
renter ReerntRarsbBedrice| dCorCtl ii. chkees swor d mBesage will b
di spl apkat@d i & t ak enCalradc kSutildoeg hHient ggage.

—

Forgot Password

Enter your new password.

Username

sarah_cooper

Continue

Password Reset

You have successfully reset your Card Suite

Lite password. You will be redirected to login

12



Card

Details Pag

Th€ard Detagikel all ows

= =4 =4 =4 =4

Set card control s
Manage your <card
Freezel/ Uintfurene zteh e
View Current mont

e
you to:

card on/ off
h spend

View transact B6@msy sf or

a \
Q) rscBANK

the | ast

53x% XxkXxx xxxx 2bl?

VISA

ER

Contiols ~ Manage  Freeze

$3500.00

Recent Transactions

Old Naples Club

@ 7-Eleven
. Netflix

Control s

The

Controls icon on

t he

f Transaction Control s
f Location Control s
T Merchant Control s

13

Q) ABCBANK

53%x *xxxx xxxx 2bl?

Card Det ai

VISA

$3500.00

Recent Transactions

i

Old Naples Club
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. Netflix
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Transaction Control s
TransactiomlComt rymlus tonseheconppesl sf transactions
we l | as set overall spend | imits per transaction,

T ATM Withdrawsactions done at cash dispenser s,

made in stores where purchases are signed for
T I8t ore Tr antsraxng aontsi;:ons made in stores where p
PI'N is entered

T ContacUTtessactiamsacti enorecormeg iam ATM using Ta
Googl e/ Appl e Pay

T EECommerToeansacti amsacti ons done online includin
online shopping
T Mail [/ OPd@meansactions done via telephone or me

T Autoplawansactiamsacti ons related to automated b
subscriptions and other card purchases for whi
dat e

T Ot hersansactions which are not covered in the

To turn a tr ansalcitdkomotriraopdsd iocnk/ otfife t oggl e button.
that item is turned off

«— «

Card Controls Transaction Controls

Assign controls to your card settings Contral all your transactions

Transaction Controls @ Overall Spend Limits

]

@ [Locstion Controls Y T—
View Added Limits >

Merchant Cantrols
=
In-Store Transactions

Set Limits >

Contactless Transactions

E-commerce Transactions

Mail/Phone Order

View Added Limits >

Autopay Transactions

Set Limits >

Other Transactions

Spend | imits can be set per transaction, daily an
T Overall spOneérhlimi spend | imits are the combine
T Transacti on sIpemd alcitmiotns:spend | imits can be se

I f you set overall spend | imits and transaction t°

combine total for all transaction types. I f you s

overall spend | imit, theantyr amoantti @nwewi Itlhebe veeall

amount

14



ou set the overall spend | i-smiotr eatt r$abnOs apcetri otnr aa
hase of more than $50 will be declined for ov

I f you set the overall spend | imit at $100 per da:
$100 for that day, the remaining transactions wil |
have not reached the indimritdual transaction type |

Setting Overall Spend Limits

Cl iCvker al | Speoemd Thieamistag t i omp a@en OMdalesa | | SppradeLi mit
wi || be displayed. Once you enter the paenrdltircakns ac:
Save

< «

Card Controls

Assign contrals to your card settings

Transaction Controls

Control all your transactions

(@ Transaction Centrols ) Overdli Spendlimits
ransact

@ Location Controls
jour tran m  ATM Withdrawals

View Added Limits >
ap Merchant Controls.
*= Alow specific merct

In-Store Transactions

Overall Spend Limits
SatLimits >

Contactless Transactions

$300.00
E-commerce Transaction:

$500.00
MailfPhone Order

View Added Limits » $1000.00

Autopay Transactions
-
SetLimits >
Remove Limits

Other Transactions

Setting Transaction
To set spend | imits
Spend Lpianget swi |l I be
spend andtiiSesk. e

ype Spend Limits
or SetebtumidbstthasatthboBatype
i splayed. Once you enter the

o

Transaction Controls

Control all your transactions

Overall Spend Limits
@

Tn  ATM Withdrawals

View Added Limits >

W In-Store Transactions

Contactless Transactions

In-Store Transactions

$30.00

E-commerce Transactions

$100.00

Mail/Phone Order

View Added Limits >

$1000.00

Save

Remove Limits

Autepay Transactions

Set Limits >

Other Transactions

15



Vi ewi ng,
To Vvi ew,
under that

transacti

To

16

remoyve

Changing or
change or

on,

Removing
remove spend | i
tr ampaentdi dpaistpsei | Mhie
daily and/ orSament hl vy

«—

Transaction Controls

Control all your transactions

(;J ?\Ter.all. ..‘spend Limits

arm  ATM Withdrawals

W In-Store Transactions
ATM Withdrawals
Limit and control your ATM spen

Set Limits >

Contactless Transactions

$30.00
E-commerce Transactions

e
$100.00
Mail/Phone Order

View Added Limits » $1000.00

Remove Limits

Autopay Transactions

Set Limits >

Other Transactions

spendRémon & sllii mikt sukBSdtvieat hen .

Overall Spend Limits
Limit and cantrol your spend

$300.00

$500.00

$1000.00

Transact Spend
mViteswsAgdddéarLiamic
di spl ayed.

spend



Location Control s

There are 3 types of |l ocation control s:

T Locati onWBkRhebkdt, the app will compare the | as
device and the merchant | ocation to decThlies whe
requires that the phone be in close proximity

T Region :&hile®wd you to select a zip code, city,

where purchases can be made.

T I'nternational:ATtawsagbuohs select countries wh
outside of your home country

« «

Card Controls

Assign controls to your card settings

Location Controls

Limit your transactions geographically

Transaction Controls 9 Location Shield

@

Q Location Controls o Region Shield

ap Merchant Controls @ International Transactions
-

United States of America (Home.

|l mportant I nformati on:

M Locationl 8htaid: enabl ed, the person making a t
Lite app dtolwe|l oardeé dr egi staenddt he mbbi bppdéhniece
transaction whel abep wetlionedpatTe the | ast know
device and the merchant | ocation to decide whe

T Region $HHi elndatbl ed, purchases can only be made
Shield is not enabled, purchases can be made a

T I'nternational DEfans$éastitonshe country that vyour
card in. I f you live in a different cowmdatye t h
your home country destination as an all owed co

See ltdheati on Cont rfodrs mM@prpe nidinfxor mati on on how Loca
and I nternational Transactions wor k.

Whebocati oni sShtiwerlded -shomedoanATM t r anshaec taipopn wisl la
compare the |l ast known | ocati on O6osfoctahtei ommo btiol ed edce vdi
to approve or deTryansecttirmams amade nat mer chant | oca
from the userés |l ocation will be denied.

| f a card is shat keleocwittiho notohfe ra tu sl eerass,t one enabled
proximity of the merchant for a transaction to be

17



To enladd &t i onf rSdimled tdat i on ELageé rodlsi ck on the toggl
worykqgu must enable | ocati on .trlafcklioagatoino ry oturra anoibn d
foard SuitegwuUiltereceive a pop up to allow it

P = -

Location Controls Location Controls

Limit your transactions geographically Limit your transactions geographically

Location Controls

Limit your transactions geographically

Location Shield Q Location Shield

Will work enly at stores around you

Location Shield
0 °

Region Shield o Region Shield

Add reglons to authorise transactions

Region Shield (]

" N International Transactions
International Transactions o
® “FIS Card Suite Lite " would
like to Access your location
Location access is required to enable United States of America (Horm

United States of America (Hom: location shield

Don't Allow Allow

How the | ocation is determined for Location Shiel
Locationi ssehperddlent on t he ¢eohfaehrec idregr iicref acrama tuircers

When @an oirre transalcdad atni d wiShdidedl,elver age t he transac
t he merchanknianedd uSsteast es Gedgtraphocdét Sumiveeg t he m
The radius size of the merchant | ocation will wvar:
i s approximately 8 mil es. I f the 2 radidi i ntersecH
d onot i ntersect, the transaction is expected to be

Exampl es:

The merchant radius and the mobile phone radius in

W
Northdale
o
Citrus
Park
Carroliwood University — A
Westchase Villige onotosassa
M radius Temple
Terrace
Egypt. .
Lake Leto @
Town &
Couritry [ S anmacs A Merchant radius
R Mango Seffner
\
@,
-
BeachWay Brandon
e ay, i
& Palm
River
wE @ Progress
g Village Bloon
3
Riverview
Gibsonton
Boyette
&

18



Theadius of the merchant and the radius of t he mol
woul d be declined.

Northdale

Carroliood 3
Westchase 4~ Viilage
-

Egypt
\ . laketeto

Mango Seffner

Brandon

Progress

Riverview

Gibsonton

Not:eThere are some situations where the accuracy o

U Device settings and/ or battery | evel 1|like Low
U Cellular network coverage and connectivity.

UG I'f the device wastpawdhietedt of hedhiohdfeocmudetr ans
app is using the | ast | d¢tchaet iloonc actai potnu riend wbhyi cthh et
previous!|ly turned on

Not Ehe above pictures are fthoirs iild umsatr adii svpel gyue do oasre

Region Shield

Region &hiewd you to select a zip code, city and/
to 50 regions can be added.

To set a region where tr anRseagcitoi no nSsh ocedno bbeet | neandse , c |
Cont rpaalgeend t hen enter the zip code, cityaasdcébros
wi thin your home country. Once Syaovue h&a vCeoTniste Ineueeg ie d n
that you added RedilompPriatbdatdieans pGaret.r ol s

19



& «

Location Controls Add New Region Location Controls

Location Shield isvil’ ) Location Shield
Q Dallas, Texas

Region Shield Saraliton & @ FRegionshieid

Dallas, TX+ Jan012022-1an 062022 /* W
International Transactions

+ Add another region
United States of America (Hor

International Transactions

United States of America

Cedap¥ Desoto ancaster iME (&)
Save & Continue
N e

Notd:f youRegabheShpwrradhases can only be made in t|
Region S&iebd enabl ed, purchases can be made a

To add anot her +r églido m,n od lHiewtkt raentgé o n

—

Location Controls

Limit your transactions geographically

o Lecation Shield

o Region Shield

Dallas, TX s Jan 012022 - Jan 06 2022 #

+ Add another region

International Transactions

United States of America (Horme)

Il mportant I:nformati on

Travel dates can be added to regions inCamoada$Suiome
Liaepplication does not add them to your financi al
your financi al institution and notify them of youl
declined while out of your home country.

20



Add Travel Dates (Optional)

Entar dates for your traval plan
Important Note

Enabling Regicn Shield may not always lead to

enabling of transactions in this region. Please

JAN 06 2022 inform your financial institution about your

travel plans to have a seamless experience

JAN 012022

Don't show this again

Del eting a Regi on
To del et e aRegigdm nShdrdedlmdk t he dednrettebd atoino me&dadn ttroo |

page

—

Location Controls

Limit your transactions geegraphically

ol .. ©

o Region Shield
Add reglons to auth

Dallas, TX « Jan 01 2022 - Jan 062022 #° E

+ Add another region

International Transactions
e actions In these internation:

ougl
United States of America (Horme)

I nternational Transactions
I nternationaldeéefrawmlstaxtti @mntshe country that your fir
ot herwi se knows as your home country.

Notd:f you I|live in a different countryuplbdabneygourf
home country.

21



To add additional countries wherelputechaséesnahoul
Transacatnido htshteer nat i onalpadageanwialclt i mensdi shloaoyseed. Cl i
Countbioyx to display the country 1|ist

-

Location Controls

Limit your transactions geographically
Location Shield

9 W nly at

o Region Shield
Add reglons to-auth Choose Country

el -

) International Transactions

Q. Search for countries..
Unked States of America (Home) 4 International Transactions
Enat

& Gormany

& United Kingdom

() France

() nay

-
‘= Netherlands

Select the country fSemechWNeul cah ahsothded dai ek wli
are allowed but itdéds Iimportant to remember that vy
and notify them DhHhe alngcdatriawm |t Watt ey o ul natdedrenda twiolnla |l
Transacotni otnbse ati on ELageér ol s

«

Location Controls

Limit your transactions geographically

Q Location Shield
Kenly.at

@ Regonshield
Add reglons 16 authorise tran:

O International Transactions

International Transactions
Enabla international Transact

United States of America (Home)

Germany

Important Note

+ Add another country
Enabling International destinations may not

Germany

always lead to enabling of international
transactions. Please inform your financial
institution about your travel plans to have a

JAN 06 2022 seamless experience.

JAN 01 2022

Don't show this again

Il mportant I:nformati on

Travel dates can be added to
Liaeplication does not add th
your financi al institution an
declined while out of your ho

regions i nCamoad a$uiotne «
em to your financial
d notify them of youl
me country.

22



Del eting Countries

To delcotuenftmdymt er nat i onal, Tcrlaincska ctthieo ndsed re tteb e atoino m e
Cont rpalgse

-
Location Controls
Limit your transactions geographically

0 Location Shield
n konly at stores ar

0 Region Shield
Add regions to authorise tran
@ International Transactions
sions will go through
United States of America (Home)
Germany

+ Add another country

Editi
To ch

n Your Home Country
a
Edit H
r
b

g

nge our home country, dloicak itomsp&dimtt aimdon hmee

ome p@Gaguwen twriy | be displayed.S®&wd Acinesbageowht
asking you to confirm Goonufri rivome oe@wnthroyne Icf

e di mliteeyrenchtumdchearl. Transactions

appea
wi ||

«— -

Location Controls Location Controls

Limit your transactions geographically Limit your transactions geographically

Location Shield Location Shield
¢ s : L2

o Region Shield o Region Shield
s to auth
Dallas, TX s Jan 012022 - 1an 062022 &

@ International Transactions
+ Add another region

Confirm Home Country?

EditHome Country
N " A Uni

Germany (Home)
International Transactions

for . !
German
United States of America (Home) L y
Q. Searchfor countries.

% United States of America

a» ) -
& UnitedKingdom f Garmany was acided asan Intematienal Country

before, itwill eremoved

@ Germany

Save
Cancel

Mer chant Control s
Mer chant Cont r orlesstarlilcotwsmeyrocuh atnot s by categories.

23



« «

Card Controls Merchants Controls

Assign controls to your card settings Assign spend limits & manage your merchant
categories

Transaction Controls

]

Categories

9 Location Controls

You can make transactions to the selected categories

Transportation
gn Merchant Controls
-

Household

Age Restrictee
Food & Dining
Entertainment
Shopping
Gifts & Donation

Personal Care

Setting Merchant Control scaby gbatyegory and/ or Sub

Merchant controls can becaktégatythevelat egoregnamlde/
for certain merchantategegoeseschandkot heubox next
enabl e/ disable the merchant control

—
Merchants Controls

Assign spend limits & manage your merchant

categories

Categories
‘You can make transactions to the selected categories

ITransportation

|Age Restricted

Household
=

Food & Dining
Entertainment
Shopping

Cifts & Donation

Personal Care

To restrict traatsagdrnioms, folri slubon the arrow-next
categories will be displayed.
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Merchants Controls Merchants Controls

nd limits & manage your merchant
categories

Categories Categories

You can make transactions 1o the selected You can make transactions to the selected
Transportation Transportation
Auto Services
Gas/Fuel Statio
Age Restricted Parking

Toll

Household

Food & Dining

Household
Entertainment

) Age Restricted
Shopping

f@ Food & Dinin:
Gifts & Donation . 9

Entertainment
Personal Care

Transactions wil/l be decl i necdatfeogrorti heesn cbbheactk eadrte c a f

The below table |istcattdgeorciad £ gaovaielsallnag ismubCar d ¢

Category Sufcategories

Tr avel Airline, Auto Rentals, Lodging, Othe

Mi scell aneo Miscell aneous

Entertai nme Games, Music & Movies, Other Activit

Education Books, Tuition Fee

Per sonal CaBeauty Product s, Chil dren Services,

l nsurance Il nsurance

Transportat AutServices, Gas/ Fuel Station, Par kin

Househol d Cabl e Uti!ities, ChemicaI_UtiIities,
Housekeeping, Laundry, Mai ntenance/ R

Shopping Accessories, Clothing, Electronics,

Age RestricDating, Drinking Places, Gambling, L
Food &gDini Grocery Stores, Restaurants
Gifts & Don Donat,i oGisft s

Freeze / Unfreeze a Card
When you freeze a card, allbltoakesdcitimmeadi dtoagl ¥ hax c
recurring/auto payments.

To freeze youFreamrcdon.clTihcek ctahred t hat h&ardeé&nofteaz
To turn your cardnfora@déczoenn, <cl i ck the
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) ABCBANK

B3xx xxxx xxxx 2bL?

09

Contrals Manage

$3500.00

Recent Transactions

- Old Naples Club

7-Eleven
" Netflix

DEBIT CARD =l ABC BANK

Fresze

o B

Controls Manage

$3500.00

Recent Transactions

- OldNaples Club

Declinad

7-Eleven
" Netflix

B3x* xxxx *xxxx 2bl?

Unfreeze

Th€ard Deagael Idi splays the transactionsl2nmeatbbhsat ed
However, you can use filters to control the | i st «
be filtered by date range, transaction status, tr

26

=. ABC BANK DEBIT CARD

G53%% *x*xxx xxxx 2bl?

Controls Manage Freeze

$3500.00

Recent Transactions

... Old Naples Club
<t

7-Eleven
.. Netflix



Recent Transactions

Old Naples Club
ey

0 7-Eleven
. Netflix

‘ Apple Store

o
M) Pose

& ‘eplestore

. Netflix

e fi
| tt @lr

$120.00

View all transactions

e wi
q éhee

Vi
To

ng

Tr an
det ai l

the 1ll2nesmntvw 9 |

about

t he

&) rscBank

GIkKXK KKXX XKKX

000

Manage Freeze

Controls

$3500.00

Recent Transactions

... Old Naples Club
i P

| t er sv,i
iggcok Atd al

4=

All Transactions

Old Naples Club

@ 7-Eleven
. Netflix

& /oplostore

o
M) Pose

@ “oplestore

. Netflix

sacti
s for
be

transact.i

esanc rad Il 1
tFpd g er

-

td avivsl elacnt™r corisp ackke i awin & |
Once

Add Filter

Sort by

@) Latest first

Oldest first

Lowest amount

Highest Amount

Duration

@) This week

This month

Custom Dates

Transaction Status

Successful

Declined

Disputed

Pending

Transaction Type

on
a

on

—

DEBIT CARD

2kl7?

7-Eleven

$29.54

Det ai
transact
di s\Wileawy etdr.a nCslai cétki osne ed ea cad il tsi on al

B 53000000 k% 2617

S

you

on,

«

$29.54 @

PAID ON USING
OCT 142021, 9:45AM

7-Eleven

cl i

have

Duration
@) This week
This month

Custom Dates

Transaction Status
Successful
Declined

Pending

Transaction Type
ATM Withdrawals
In-Store Transactions
Contactiess Transactions
E-commerce Transactions
Mail/Phone Order
Autopay Transactions

Other Transactions

s el

b
ected

ck on

@ 5300000 w00 2617

View transaction details

’ |

[ View transaction details

d

Transactions on 7-Eleven

@ 7-Eleven
a

G. 7-Eleven
a

Declined

® 7-Eleven

$29.54

27

. Netflix

Viewall >

$36.32

Transaction Details

Successful

Oct 14 2021,12:15PM

POS Transaction

4526879264418

FELEVEN #00B33\WCARY\ZZ5TINC USA

7-Eleven

Charges: Bank Fee

t he t

€

r



Declined Transactions
To view the reason for the decline, click on that

«

&) AscEANK $100.32 ®

S3xx *xkk **xkx 2hL7
i VISA View transaction details
o ° e @ Transaction Declined
Your payment has been declined since it is
Controls Manage Freeze blocked under the Age Restricted category

Retry making your payment
$3500.00 ==

Recent Transactions

5. Old Naples Club
ples Clu

7-Eleven
. Netflix $82.00
22021

| f the transaction was declined due to a card coni
under ATransaction Declined. o

Oneli me Override
As the owner, youticmesmeperderw ahiomelO0O minutes of
due to cafdrcoherekact. same purchase

fal)

Click on t haendnpoetni ftihceatdieocnl i ned transaction in the

Tuesday, 6 June 53%xx xxxx xxxx 2Ll?
@ caro sume uTe 2mins ago

Enable Override
Enable Override and retry your failed transaction

of $100.32 dollars at Old Naples Pub. 0 o °
Controls  Mansge  Untrewze

$3500.00

Recent Transactions

Old Naples Club

@ 7-Eleven
. Netflix

28



cloOveheiudda on
transacti on

Cl i
t he

«

$100.32 @

& 53 0000 000 2617

DECLINED ON
OCT 14 2021, 9:45AM

Old Naples Pub

View transaction details

@ Transaction Declined

Your payment has been declined since it Is
blocked under the Age Restricted category

Retry making your payment

O

Enable Override

Your failed transaction will be successful if:

$ Transactionamount is unchanged

@ Transactionis made within 10 minutes

{ Cancel

card and

and

Notd:f you archive a
declined purchases
shared user

not
want

n i s
you

| f the transactio
message asking if
the transaction d

«—

$100.32 ©

DECLINED ON USING
©OCT 142021, 9:458M

Old Naples Pub

& 530 00X XA 2617
View transaction details

@ Transaction Declined

Your payment has been declined since it s

0 ng Age R Led category
Update Merchant Cantrols >

O

Override Expired

You have exceeded the 10 minutes to
override the transaction.

Would you like to update your card controls?

cancel m

29

BmabOtvde & rmedses age wi | |

Eappendtrel ick

—

$100.32 @

DECLINED ON usiNG

0OCT 142021, 9:45AM 8 53000000000 2617
Old Naples Pub

View transaction details

Override Active 00:10:00 ~

youi mel bvepoti e

perfor med
upgdneée eyoouu rwiclar db ec ot
et aliil cypadegegoeaw htelr & ey@mui icaalnd | e

t o

shared
abl

t here are

again within

&«

Merchants Controls
Assign spend limits & manage your merchant
categories

Categories Limits Blocked

You can make transactions to the selected categories

Transportation
Household
Age Restricted
Food & Dining
Entertainment
Shopping
Gifts & Donation

Personal Care

us e
beha



Adding a Card

You can add multiple cards to the Card Suite Lite
institution.

To add a new Caarrdd Oereognie ltshsewi pe t he car dAdthageNbwor i
Debit/ Cr epdaigte Gnairld be di+splgay @ . Agled itaokpCetplete Yo u c an
manually enter your card number or cNMeckfyhe scan

—

Add A Card

Pravide detalls of your Debit/ Credit card

2 AscBANK

53%x xkx*x xx*kx 2bl? @
Add a New Debit/Credit Card

VISA

PER
Control your spend limits, merchants and
security by adding your card

Controls  Manage  Freeze

Recent Transactions 1 2 3
asc ber

... Old Naples Club
e Pl 5

JKL MNG

7-Eleven '§v
0
. Netflix
1

I f the card number i s vAadldi dCa rydopiaegyealitllosben tt erk eyno u ro
as it appears on the card, the eCopnitriantuieon date an:

During the card verification precoauwglisherytoiuc antaiyo b eo j
verify card ownership. Emthervbtehd yi wWoopmamghadid ot | &t ¢ § u
Conti.nWgpon successful veri fNecwatQaornd mAdddedee cwairldl dhe
di spl ayed.

«~ «

Add Card Details

Verify Your Identity Q
B6XX XXXX XXXX 3245 .

SEXX XXXX XXXX 4784

6617 L]

Sarah Cooper

07/24

New Card Added

Your card has been successfully added

30



Not Aln erro
veri fic
You can al

Det apiagsend

Adding a
Expired Ca
I f the <car
message ad
further as
Aut henti ca
I f the car
the card e
associated
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r owi ||
ation

add

be displ
process.

SO

addiPtriodbiy lec Iciac ldisn d yy gwi nigCmitr tali

ayed i f any of the
FAdird i enrgr ar Cime o iEma toiro n ,

al

t heAddehedle.w Car d

-~

Q) rBcBank

53xx xxxx xxxx 2bLl7

Sarah Cooper

@sarah_cooper

Edit Profile

VISA

Add A New Card

=
Controls  Manage

$3500.00

RecentTransactions

- Old Naples Club
i P

@ 7-Eleven
. Netflix

Card Error

rd Error

d you are tryin
vising you to c
sistance.

tion Error

d you are tryin
it hesre cdfoamst ;iro t a

to it or the ¢

Profile Settings

Archived Cards

. ATMLocator

Contact Us

Logout

g t
ont ®
Expired Card
g t
thtah 0
ar c S
[ e ]

S

above

S



Card Already Registered Error
I f the card you are trying t
you wi ||l be provided with 2 o

Card Already Registered

T Add Card Adyhwway il | add
shared user.
T Forgot Usielfrhn ssmevoul d be wu

previously added the car —_—
application and forgot vy
the card. This will all o

Manage

ThManageon allows you to archive a card and/ or sh

anot her user.

«

Card Management

b spcpa
ABC BANK
D Aeceank Manage your card experiance

g Avchive Card
G3%x xxxx xxxx 2bhl?

Card Shariny
VISA < °

$3500.00

Recent Transactions

Old Naples Club
= P

@ 7-Eleven
. Netflix

Archiving a Card

Archiving a card allows you to hide a card from t
the ability to freeze/unfreeze the carrda.nsharccthiiovni n
hi story from the home page view, all controls r em:
receive notifications for that <card
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« =

Card Management Card Management

Manage your card experience Manage your card experience

TS DEBIT CARD

g ArchiveCard . Archive Card

G3x% xxxx xxxx 2617 Transactions on this card will be hidden

Card Sharing Card Sharing

VISA
< Share your card with trusted people

$3500.00 a

Archive Card?

Archiving a card will hide all transactions on

RecentTransactions

Old Naples Club the home page. You can undo this action

Do you want to freeze the card?

Cancel ‘ Archive Card

Delete instead?

@ 7-Eleven

hive a card that you have shared wit
heShardng SeecQtdmeh f or more i nformati oo

Archived cards canPrhboefsidloduinadn uABelD mt hipedlha,dsyou can
Unarchi ve, Freeze/ Unfreeze and/ or Delete Card.

~ «

Sarah Cooper Archived Cards

Y Sl
Sl AscBank M @sarah_cooper Transactions on archived cards are hidden

Edit Profile A6XX XXXX XXXX1938
§3xx xxxx *kxxx 2LL7

FROZEN

BEXX XXXX XXXX 4567

Add A New Card
VISA

Profile Sattings REPORTED

TIXX XXXX XXXX 5231

Archived Cards

ATM Locator

$3500.00

Recent Transactions Contact Us

Old Naples Club

Logout

@ 7-Eleven
. Netflix

To unarchi ve aArccahridv,edpeCoptaod siché ck t he 3 dots next
to unarchiveUamadchhee click
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Sarah Cooper Archived Cards

@sarah_cooper Transactions on archived cards are hidden

« EditProfile A6XX XXXX XXXX 1938
= up s e are

FROZEN
BEXX XXXX XXXX 4567
tCard

= Add A New Ca‘rd )

Profile Settings
= °F g REPORTED

your profi TIOCKXXX XXXX 5231
card

Archived Cards.
| archive

ATM Locator
Ms

Contact Us
t Unarchive

Logout

App Version 0.9
o ’ Delete Card

Freeze/ Unfreeze an Archived Card
To freefeaenezaer chi ved Aactj vedp d&pa dbkseel ect t he card
to freeze aFrwrdeezheen/ .cUnifcrkeeze

« «

Sarah Cooper Archived Cards

@sarah_cooper Transactions on archived cards are hidden

s  FEditProfile R B 6XX XXX XXXX 1938 B

FROZEN
56XX XXXX XXXX 4567
tCard

Add A New Card
e debit

REPORTED

Profile Settings
e TIXX XXXX XXXX 5231
tCard

profi

Archived Cards
I

. ATMLocater
Mer

Contact Us
Unarchive

Logout
9 Freeze

Delete Card
U D ng wil

Del eting a Card
del

You can el et e #ahleiagtd e&fi tdhrechifwvedn cards or del et e
del eting a card, the card is unlinked from the Cal
are removed. Del et emgrai bhedoperathon. Ohgebegel et
added t hrAduwg IKCatriWe e s s .

I f you, as the owner, delete a card it is also del
del etes the card, the card will only be removed f|

To del ete an ar c hArvcehdi vceadp@Copahdosc k ot hbBe3 dots next t
you waretl ettce an detl hedre. cClair adk

ThbPel etem&€asage will Dapptarcafgidoc&ed with del eti ng
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Sarah Cooper Archived Cards

@sarsh_cooper Transactions on archived cards are hidden

o EditProfile 46K XKXXXXXX1938

Delete Card?

o AddANew Ca‘ld

= 56X XXXX XXXX 4567
it Card

Profile Settings
= REPORTED

et s B 1000000000 5231

Are you sure you want to delete the
tCard

card ending with 32457

Archived Cards
a

lar You will lose the following capabilities:

ATM Locator
wn
ATMS ¢

Contact Us
Unarchive

Freeze For support reasons, your data will centinue to
exist in our systems for a period of 30 days.

L 'DEIB(E o

Sharing a Card

Card owners can share a card through the Card Sui f
the card can be used. When shattiimp d novartce wiotdhe 4 rs
through the userdés preferred, tieMesmmegsagWhathaape)

When a card is shausar, ¢dare: shared card

T View all current controls and | imits but canno
1T Freeze/unfreeze the card in emergency situatio
T Archive the card.

M Delete the card from their accountsefdmfis wildl

FromCtahel Detagel Maha.gkTGhar d Manapegenwi || be displ a
Card SharCitkriAgid Me.mbT&athear e Yowrmg€a wd | | be displayed.

You will receive a message stating that Card Suit
Al l awd your contract |ist wild@l be displayed. Sel e
card with.
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