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Chairman’s Report 

A credit union is a very unique animal in the financial world.  You, our members, own it and we are not 
out to make a profit.  Our focus is on you and how we can serve you best.  In general we are trying to do 
two things to improve service. 

First, we are trying to make it easier for you to do business with the Credit Union.  For example, we 
recently rolled out a new mobile app that will allow you to deposit checks from anywhere with your 
phone. 

Second, we are trying to reduce the costs of running the Credit Union.  For example, we are looking for a 
new core computer system that will not only reduce our costs but make our staff more efficient.   

If you have any other ideas for improving service, please contact anyone on the staff or the board.  We 
are dedicated to improving service and trying to earn your trust each and every day.  Thanks for being a 
member and recognizing the unique value that our Credit Union offers. 

 

Ivor J. Longo 
Chairman of the Board 

 

CEO/ President’s Report  

Thank you for your continued membership at Coca-Cola Credit Union.  Our goals every day are to meet 

your financial needs with products and services that improve your life and save you money.   

2015 was certainly a year of transformation and changes. We promised you that we will continue to 

make enhancements to our culture, invest in our people, improve our infrastructure and expand our 

technology.   I am pleased to announce some of the following improvements we implemented in 2015: 

Mobile Banking                                                                                   Remote Deposit Capture 

Person to person transfers                                                                Improved electronic bill pay                                                                             

Re-design of web-site                                                                        Added Insurance products 

Electronic payment functionality                          Fresh start program 

New Financial Solutions Center                                                       New USA 3 Administration center 

Implemented Chip technology                                                        Process improvement 

 



Although we have accomplished much, we are relentless in the process of improving our infrastructure 

to enhance our Members experience.  

For 2016 we will develop a service distribution strategy that improves convenience.  As part of this 

effort, we will be upgrading our core computer system to enrich Member experience and to make it 

easier to do business with us. 

We know we can’t predict the future, but if we stay true to the Credit Union’s mission and vision, we will 

continue to be a successful organization.  We are proud of the Coca-Cola Credit Union team and what 

we have accomplished.  Our future continues to be bright and our story continues to be told, one 

Member at a time. 

We exist because of you and appreciate your loyalty and support.  On behalf of the Board of Directors, 

the Management team and our outstanding Staff, we are honored to have the privilege of serving you. 

Thank you, 

 

Rob Hatefi, CCE 

President/CEO 

 

 


