
Place your trust in us 

Credit unions No. 1 trusted  
financial institution

A recent Harris Interactive poll revealed what 
we already know — credit unions have worked 
hard to earn your trust! Local credit unions are 
the most trusted financial institutions, with 
77 percent of Americans having “some” or “a 
great deal” of trust in them. 

Here’s how other financial institutions fared 
in the poll:

•   Community banks also scored high, with 
76 percent of Americans placing trust in them. 

•  70 percent of Americans have at least some 
trust in local branches of regional banks.

•  Only 50 percent of Americans have trust 
in big national banks. 

Influencing factors
Many factors come into play when a finan-
cial institution is chosen as the place you 
trust with your money. According to the poll, 
among those influencing factors are:

•  Personal experience 
•  Quality of products and services
•  Quality of customer care
•  Amount charged in fees 

Respondents age 69+, baby boomers and 
Gen Xers all rated personal experience higher 
than millennials as an important trust influ-
encing factor. Social media played a minor 
role in influencing millennials and Gen Xers on 
their level of trust, but had less influence on 
baby boomers and those 69+. 

The size of area the financial institution served 
also proved to be a key factor in earning trust. 
Interestingly, in the Harris survey, the smaller 
the area of influence of the financial institu-
tion, the higher the amount of trust placed in 
it. This contributed to local credit unions and 
local community banks being ranked as the 
most trusted institutions. 

How we earn your trust
Day by day, we strive to earn your trust. We do 
not take it for granted. At Coca-Cola Credit 
Union, we know you have a lot of banking 
options. That’s why we put our members first 
each and every day. Our success is largely 
determined by our members’ success, so you 
can rest assured we have your best interests 
in mind. 

Here are some of the many benefits we 
deliver to our members to show you your 
trust is well-placed in us:

•  Lower rates on loans — potentially saving 
you thousands of dollars

•  Higher rates on savings — encouraging you 
to save with us

•  Fewer and lower fees — we won’t nickel 
and dime you

•  The latest in technology and convenience 
services — just like the big guys

•  Education — to help you and your family 
manage your finances effectively

•  Volunteer and community opportunities — 
we believe in helping others!

Whether you prefer doing your banking 
online, from your mobile device or by walking 
into a convenient branch, we are here to 
keep you front and center — in our trusted 
sphere of influence. 

To learn more about the benefits of member-
ship and how to join CCCU, give us a call 
at (404) 676-2586 within metro Atlanta or 
toll-free at (877) 277-2586 outside the metro 
Atlanta area, visit us online at creditunion.
coca-cola.com or simply stop by! 

Source: Harris Interactive survey #99, Oct. 30, 2014,  

www.harrisinteractive.com/NewsRoom.
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MONEY SENSE 

6 reasons to stop procrastinating and  
start investing

Is anxiety about losing money in a market downturn 
keeping you from investing? Or maybe you’re waiting for 
the “right” time to invest — like when you have some extra 
money. Before you put off investing any longer, consider 
these six reasons you should invest.

1)  Losing money when the markets drop is not the biggest 
threat to your finances. If you don’t have a substantial nest 
egg by the time you retire, you run the risk of outliving 
your money. Inflation poses a long-term threat, too — 
if your money doesn’t grow to outpace inflation, your 
buying power falls. It’s far less risky to invest in a well-
balanced portfolio than to not invest at all.

2)  Your odds of winning the lottery, launching a billion-
dollar company or becoming a rock star are slim. As 
in Aesop’s fable, “The Tortoise and the Hare,” slow and 
steady wins the race. Building wealth a little at a time 
over many years may not be as sexy as a sudden windfall 
or wild success, but it’s a lot more certain. It allows you 
to control your destiny.

3)  You can find a mix of investments that fits your goals, 
timeline and risk tolerance with the enormous universe 
of investments available to you. The way you blend 
investments — your asset allocation — determines 
the overall level of risk in your portfolio. You can allo-
cate some money to riskier investments with greater 
potential for growth and some to more conservative 
investments with less potential for gains, but also less 
potential for losses.

4)  A disciplined approach can help you manage risk —  
and even use downturns to your advantage. Two strate-
gies can take the emotion out of investing and help keep 
your portfolio on track toward your goals:

•   Dollar-cost averaging involves investing a set amount 
at regular intervals, no matter what the market is doing. 
The result is that you buy more shares when prices are 
down and fewer shares when prices are up.*

•   Rebalancing means restoring the stock, bond and cash 
mix in your portfolio to your original target allocations 
for those asset classes. Over time, as one asset class 
outperforms the others, your asset allocations will 
drift away from your targets. To rebalance, you can sell 

assets from classes that are outperforming the others, 
buy more of asset classes that are underperforming, or 
some combination of the two. If your portfolio is not 
in a tax-sheltered account, be sure to consider the tax 
consequences of rebalancing.

5)  Tax-advantaged accounts can help your money grow 
faster. To help you save for retirement and college, 
certain types of accounts come with built-in tax advan-
tages. Accounts that help you save include individual 
retirement accounts (IRAs); employer-sponsored retire-
ment accounts such as 401(k), 403(b) and 457 plans; 
Coverdell education savings accounts; and 529 plans.

6)  You’ll find the help you need right here. An invest-
ment professional from Coca-Cola Credit Union can 
answer your questions and help you get started. Call 
for an appointment today at (404) 676-2586 within 
metro Atlanta or toll-free at (877) 277-2586 outside 
the metro Atlanta area!

*  Dollar-cost averaging (systematic investing) cannot guarantee a profit or 

protect against loss in a declining market. You should consider your ability 

to continue investing during periods of low price levels.

Securities sold, advisory services offered through CUNA Brokerage Services, 

Inc. (CBSI), member FINRA/SIPC, a registered broker/dealer and investment 

advisor. CBSI is under contract with Coca-Cola Credit Union to make securi-

ties available to members. Not NCUA/NCUSIF/FDIC insured, May Lose Value, 

No Financial Institution Guarantee. Not a deposit of any financial institution. 

FR-1208577.1-0515-0617 
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PRODUCTS AND SERVICES

New name, new location!

We are excited to announce a major milestone in our credit 
union’s history. If you haven’t heard or seen already, The 
Coca Cola Company Family Federal Credit Union is now 
Coca-Cola Credit Union! With a new name comes a new 
look which was unveiled at our annual meeting.

In addition to our new look and name, we are equally excited 
to be celebrating 50 years of providing our members with 
refreshing financial solutions — with enhanced products 
and services, and a state-of-the-art financial solutions 
center with more convenient hours.

After several months in our temporary location, our new 
Financial Solutions Center at the Atlanta Office Complex 
opened on Monday, May 18, 2015, on Mainstreet, on the first 
floor of the USA building. 

Visit FollowYourCU.com for important updates about 
our promotions, news and product and service enhance-
ments to assist you with reaching your financial goals. 
You can also stay connected by ensuring we have a valid 
email address on file for each member of your household. 
To update your email address, just log onto E-Branch at 
creditunion.coca-cola.com.  

3

We celebrated the new Financial Solutions 
Center at the AOC Main Campus in  
50 years of service to members of  

Coca-Cola Credit Union on May 21, 2015.

Don’t live or work in the Atlanta 
area? Email nhouse@coca-cola.com 
and we’ll send you a special gift in 

appreciation for your membership and 
in celebration of this great milestone. 

One gift per member.

Thank you for choosing Coca-Cola Credit 
Union as your trusted financial advisor.

Trying to sell or thinking about it?

Open the door to a remodel plan that pays off

Home prices may be up in your neighborhood — more 
reason to invest in your home to get the best price if 
you’re planning to sell. Despite what conventional wisdom 
says, most of the home improvement projects with the 
greatest return on investment are not so glamorous. Did 
you know a new front door ranks at the top of the list? 
According to a recent report from Remodeling magazine, 
sellers recoup 66 cents of every $1 they spend on the 
average remodeling project. 

Before you splurge, consider these three upgrades and 
fixes. They won’t break the bank, but could pay off and help 
you clinch a deal if you’re serious about selling:

1)  Create space. Knock out a non-structural wall, or remove 
that kitchen island. Anything that opens space and 
creates a sense of flow is advantageous.

2)  Prune and landscape. Tangled trees and unkempt bushes 
can obscure views and darken interiors.

We look forward to continuing to provide you with 
refreshing financial solutions from our new location!

3)  Address the basics. Insulate the attic, repair plumbing 
leaks or replace rusty rain gutters. These fixes can go a 
long way toward boosting value.

If improving resale value and recovering remodeling  
costs are important to you, consult with a real estate  
agent first, then make it happen with a home equity loan 
from Coca-Cola Credit Union or learn more by visiting 
creditunion.coca-cola.com.



CONSUMER UPDATE

Are you a savvy shopper? Take this quiz!

Being a smart shopper means keeping an eye on prices, 
certainly, but it also entails understanding the products you 
buy so you can choose what’s best for you. See how your 
consumer knowledge stacks up with this short, fun quiz.

1.  How long can luncheon meats and egg, tuna and 
macaroni salads be safely stored in the refrigerator?

 a. one to two days
 b. three to five days
 c. six to seven days

2.  Fresh fruits and vegetables always have higher  
nutritional value than canned or frozen.

 a. True
 b. False

3.  Which costs less for a baby’s first year — cloth diapers 
or disposables?

 a. cloth
 b. disposable

4.  Which type of light bulb lasts longest?

 a. LED (light-emitting diode) 
 b. CFL (compact fluorescent lamps)
 c. halogen incandescent

5.  When buying sunscreen, a higher SPF always offers 
better protection.

 a. True
 b. False 

6.  Using your Coca-Cola Credit Union debit card at  
the checkout:

 a. is fast and convenient
 b. helps keep your private information secure
 c. allows you to easily track your spending
 d. all of the above

Answers 
1. b. Refrigerated foods should be stored at 40 degrees F 
or below.

2. b. False. Frozen and canned fruits and vegetables are 
packed at the peak of their freshness. Some fresh produce 
loses significant nutritional value if not eaten within a few 
days of harvest.

3. a. A comparison done by Mint.com determined costs for 
disposable diapers were $800 compared to $584 for reus-
able diapers in a baby’s first year.

4. a. LED bulbs last 25 times as long as traditional incan-
descent bulbs. CFLs last about 10 times longer, and halogen 
bulbs last up to three times longer. Of the three, LEDs use 
the least electricity.

5. b. False. Products with sky-high SPFs may protect against 
sunburn but could leave your skin exposed to damaging 
UVA rays. SPF stands for “sun protection factor,” and refers 
only to protection against UVB radiation, which burns the 

skin. It has little to do with protection from sun’s UVA rays, 
which penetrate deep into the skin, suppress the immune 
system, accelerate skin aging and may cause skin cancer. 
Products labeled “Broad Spectrum SPF” provide protection 
against UVA as well as UVB.

6. d. A free Visa® debit card comes with any of our checking 
accounts. It’s the choice for savvy shoppers! Don’t have one? 
Apply today at creditunion.coca-cola.com.

[optional] Scoring
0 to 1 correct: Your shopping habits may be costing you! 
Some research before you buy can help you make better 
decisions.

2 to 4 correct: You like to compare prices and shop smart, 
but also know when a convenient purchase makes sense 
(even if more cents!) for you.

5 to 6 correct: The price is right for you! You’re a super 
savvy shopper.

creditunion.coca-cola.com 4



MEMBER NETWORK

Cold cash or paperless: Money habits are changing

Nearly one in four millennials carry less than $5 in 
cash on a daily basis according to a 2014 study by the 
Independent Community Bankers of America. There are 
many young adults who have never needed to write a 

check in their lives. Even if you still prefer to deal in cash, 
these trends are likely not too surprising considering 
there are more ways to pay for the things we need than 
ever before. 

Evolution of the wallet
Cash and checks are still very popular methods of payment. 
Checks can be convenient for paying almost any bill in a 
secure manner. There are some places where cash is still 
the only form of currency accepted, and there’s something 
empowering about being in physical control of your spending. 
But as credit cards and newer forms of payment — like mobile 
payments — increase in popularity, cash and check use is on 
the decline. 

There are many reasons why paying with plastic is on the 
rise. Cash can’t be used to make purchases online and 
credit can be taken nearly anywhere thanks to widespread 
technology. Even delivery drivers can take credit payments 
at your door using a phone attachment to swipe your card. 
Mobile payments, which enable your phone to become 
your wallet, are also becoming popular and may indicate a 
paperless future yet to come.

Payment options that fit you
A checking account at Coca-Cola Credit Union gives you 
the power to choose the payment method that is most 
convenient for you. Our large ATM network ensures you 
can get the cash you need no matter how far you travel. 
A Coca-Cola Credit Union debit or credit card offers the 
convenience to easily track spending using Online Banking. 
And you can use your mobile device to make secure 
mobile payments using your debit or credit card anywhere 
contactless payment technology is accepted. 

The Supervisory Committee is having the Credit Union’s 
accounting firm verify member records. Please compare 
these balances with your records. If they do not agree, 
please report any differences immediately to:

Nearman, Maynard, Vallez, CPAs
10621 N. Kendall Dr., Suite 219
Miami, Florida  33176

Bi-annual account verification:

Coca-Cola Credit Union5

Our large ATM network ensures you can 
get the cash you need no matter how 
far you travel.



We’re pleased to announce the winners of our Credit Union Online 
Trivia Challenge.

February Winners
Mary Ann Mackey
Lisa Tittle
Joan Bradley
Annie Golden
Jill Maddox

To play, log on to FollowYourCU.com for your chance to win a $25 gift card!

BULLETIN BOARD

Upcoming events

• Long Term Care Seminar
• Estate Planning Seminar
•  Advanced Estate  

Planning Seminar

• College Planning Seminar
• Women and Money Seminar
• Insurance Seminar

Visit creditunion.coca-cola.com for details.

This publication does not constitute legal, accounting or other professional advice. Although it is intended to be accurate, 
neither the publisher nor any other party assumes liability for loss or damage due to reliance on this material. Websites not 
belonging to this organization are provided for information only. No endorsement is implied. Images may be from one or more 
of these sources: ©iStock, ©Fotolia. ©2015 Coca-Cola Credit Union, P.O. Box 1734, Atlanta, GA 30301

LAST WORDS

MAILING ADDRESS
Coca-Cola Credit Union  
P.O. Box 1734, Atlanta, GA 30301 

BRANCH LOCATION
Atlanta Office Complex  
One Coca-Cola Plaza  
Atlanta, GA 30313

HOURS OF BRANCH OPERATION
Atlanta Office Complex
Financial Services Center – USA 1

Monday – Friday 9 a.m. to 4 p.m. ET

MEMBER SERVICE
Monday – Saturday 
8 a.m. to 8 p.m. ET

(877) 277-2586 toll free outside metro 
Atlanta • (404) 676-2586 within metro 
Atlanta

CONTACT BY FAX
General: (404) 598-2586
Loans:   (404) 676-1107

SERVICES
CU Wealth Management:  (404) 515-3079
CU Mortgage Services:  (404) 676-2586
CU Car Buying Service:  (404) 515-2689
CU Audio Response:  (877) 277-2586
  (404) 676-2586

INTERNET ACCESS
Website: creditunion.coca-cola.com
Email: creditunion@coca-cola.com

Coca-Cola Credit Union logo and the 
Contour Bottle design are trademarks  
of The Coca-Cola Company.

We’ll be closed

Friday, July 3
Independence Day (Obs)

Federally Insured 
by NCUA

Credit Union Online  
Trivia Challenge 
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March Winners
Ernest Ash
Michele Thomas
Richard Hoefs
Melissa White
Cheryl King

April Winners
Martha Friesen
Melissa White
Michelle Price 
Delores McGee




