
 

Coca-Cola Federal Credit Union  
FREQUENTLY ASKED QUESTIONS 

Mobile Banking 
 

What is Coca-Cola Credit Union Mobile Banking? 

Our mobile banking service allows our members to access their accounts from a mobile device.  You can 
easily check account balances, review account activity and transfer money between accounts 
conveniently from your device. 

 

Is Mobile Banking safe? 

It is critical to Coca-Cola Credit Union to ensure our members’ private information is safe and secure.  
Both the credit union and our members have full rights to investigate all transactions, methods and 
means of making transactions to protect your privacy.  Additionally, your funds are federally insured by 
NCUA up to $250,000. 

Upon any claim of error, unauthorized transaction(s) or other notification related to or arising from any 
transaction(s), methods or means of makings transactions the credit union has full rights of investigation 
to extend to all persons, means and methods of making transactions. 

 

Is Mobile Banking free? 

Yes, the Coca-Cola Credit Union Mobile Banking app is free to download from your app store for any 
mobile device.  You just need to be a member of the credit union and have an open Online Banking 
account. Coca-Cola Credit Union does not charge you a fee to use or access our mobile banking service.  
You should contact your mobile provider for information about fees associated with accessing the 
internet from your mobile device. 

Message and data rates from your mobile carrier may apply.  We reserve the right to charge fee for 
the services at any time.  You are responsible for paying the fees for the use of the services as disclosed 
in the Rate and Fee Schedule.  The credit union may change the fees for use of the service at any time.  
You authorize the credit union to deduct any such fees from any CCFCU account in your name.  

 

What accounts can I access with Mobile Banking? 

With the CCFCU Mobile Banking service you can access all of your CCFCU accounts 
such as: 

 Checking 

 Savings 

 

What if my mobile device is lost or stolen? 

Coca-Cola Credit Union takes care to insure all members’ private 
information remains private.  We will never send full account 
numbers or personal information through mobile banking.  If your 
mobile device is lost or stolen, no one can access your account 
without knowing your unique user ID and password, or have your 
finger print or facial recognition access.  If your mobile device is 
stolen, follow these steps: 

 Report your device as stolen immediately to your mobile carrier. 



 

 Immediately log in to your Online Banking account from a computer 
and remove the mobile number from the lost or stolen device from 
your mobile settings. 

 If you do not have access to Online Banking, call the credit union at 
877-277-2586 to delete the mobile number. 

 

What is the Coca-Cola CU mobile app? 

The Coca-Cola CU mobile app allows you to use the CCFCU Mobile Banking service to check account 
balances, pay bills, transfer money and more all from your mobile device.  The Coca-Cola CU mobile 
app is a secure mobile application designed for use on Apple and Android devices. 

 

What do I need to use the Coca-Cola CU mobile app? 

The Coca-Cola CU mobile app is available to download on any mobile device.  You will simply need: 

 An active Online Banking account 

 An Apple or Android device 

 A mobile device that operates on either Wi-Fi or a mobile data plan 

 

How do I download the Coca-Cola CU app to my device? 

To get the Coca-Cola CU app, visit your app store, Type Coca-Cola CU in the search field.  Select 
Coca-Cola CU in your search results to download the app for free. 

 

What is Mobile Deposit? 

The mobile deposit service is a secure, online service that allows you to deposit checks into eligible 
CCFCU accounts from a remote location by taking images of the check.  You will be required to be 
enrolled in our Online Banking services and have your member number.  A check can be scanned with a 
scanner or photographed with the camera feature on a mobile device.  The images and associated 
deposit information are then delivered to CCFCU electronically through our Mobile Banking service.   

 

What types of checks can I deposit with Mobile Deposit? 

You may scan and deposit any check that is payable to you (business or personal) drawn 
from a United States bank, payable with United States currency.  The following items are 
not eligible for deposit: 

 Checks or items payable to CCFCU, any person or entity other than the person 
or entity that owns the account and into which the check is being deposited. 

 Checks or items containing obvious alteration to any of the fields on the front of 
the check or item, or which you know or suspect, or should know or suspect, are 
fraudulent or otherwise not authorized by the owner of the account on which the 
heck or item is drawn. 

 Checks or items previously converted to a substitute check, as defined in  
Federal Reserve Regulation CC. 

 Checks or items drawn on a financial institution located outside the United  
States (foreign checks). 

 Bonds. 



 

 Checks or items not payable in United States currency. 

 Checks or items dated in the future and presented for cash or deposit (postdated). 

 Checks or items presented for cash or deposit six months or more after the date it was written 
(stale dated). 

 Checks or items prohibited by CCFCU’s current procedures relating to the services or which are 
otherwise not acceptable under the terms of your CCFCU account.  

 Check or items on which a stop payment order has been issued, drawn on a closed account, or 
for which there are insufficient funds.  

 Checks made payable to CCFCU for member deposits, loans, credit card and mortgage 
payments.  

 Checks payable jointly, unless deposited into an account in the name of all payees.  

 Checks that have previously been submitted through the services or through a remote deposit 
capture service offered at any other financial institution.  

 Checks that are in violation of any federal or state law, rule or regulation.  

. 

Is there a limit to the value that can be deposited via Mobile Deposit? 

The maximum dollar amount per mobile deposit is $10,000.  The maximum total dollar amount per day is 
$10,000.   

These limits may change from time to time without notice.  CCFCU may establish limits on the number of 
items deposited per day and/or the dollar amount of items deposited.  Items transmitted that exceed the 
established limits at the time of deposit may result in rejection of the item(s) deposited. 

 

How do I endorse checks to deposit via Mobile Deposit? 

Prior to scanning or photographing the original check, you must endorse it as you would when depositing 
the check at an ATM or in the branch.  The item should be endorsed with your signature and a note 
“Mobile Deposit at CCFCU”. The Federal Law regarding funds availability requires the Financial 
Institution’s endorsement are on the back of a check be kept clear or unobstructed.  This rule is designed 
to prevent unnecessary delays in processing your deposits as well as to promote speedier returns of 
dishonored checks.  . 

 

When will checks deposited via Mobile Deposit become available? 

Items deposited using Mobile Banking will generally be made available within two business days from the 
day of deposit.  In general, if an image of an item you transmitted through Mobile Deposit is received and 
accepted before 4:00 p.m. Eastern Time on a business day (Monday – Friday), we consider that day to 
be the day of your deposit.  Otherwise, we will consider the deposit made on the next business day.  
CCFCU may make funds available sooner based on such factors as creditworthiness, the length and 
extend of your membership, transaction and experience information, and such other factors as CCFCU, 
in its sole discretion, deems relevant. 

Credit given for any item is provisional and subject to final approval.  Funds you deposit 
may be delayed for a longer period of time when we have reasonable cause to be 
believe the check is uncollectable.  We will notify you if we delay your ability to 
withdraw funds.  

 

  



 

 

What do I do if I think there has been an error in a Mobile Deposit transaction? 

Please notify CCFCU of any suspected errors regarding items deposited through Mobile Deposit right 
away, and always prior to 60 days after the applicable CCFCU account statement is sent.  Unless you 
notify us within 60 days, such statement regarding all deposits made through Mobile Deposit will be 
deemed correct and you are prohibited from bringing a claim against CCFCU for such alleged error.  

Additionally, the image of an item transmitted to CCFCU using Mobile Deposit must accurately and 
legibly provide all the information on the front and back of the check at the time presented to you.  If the 
item transmitted is poor image quality, we may reject, delay, or improperly credit the item.  

 

What should I do with the check once deposited via Mobile Deposit? 

You are required to retain the original paper check for a minimum of five (5) calendar days, but no longer 
than fourteen (14) calendar days, after they have been transmitted to CCFCU.  This provides sufficient 
time if there is an issue with the image quality or if the original item is required for any other reason.  
After the retention period, the original paper check should be destroyed to ensure they are not 
accidentally deposited again. Do not leave deposited items lying around, and do not put them in the trash 
or recycle containers unless they have been shredded first. 

 

What should I know about using Mobile Deposit? 

Here are some tips to maximize your use of Mobile Deposit: 

 Make sure all other apps running in the background are closed when attempting to use Mobile 
Deposit. 

 Make sure the check amount entered matches the amount written on your check.   

 Verify the back of your check is endorsed and labeled “Mobile deposit at CCFCU”.   

 Flatten folded or crumpled checks before taking your photos.   

 Keep the check within the on-screen corners when capturing your photos.   

 Capture the photos of your check in a well-lit area.   

 Place your check on a solid dark background before taking your photos.   

 Keep your mobile device flat and steady above the check when taking your photos.   

 Make sure the entire check is visible and in focus before submitting your deposit.  

 

 

Do you have additional questions about Mobile Banking?  Feel free to contact us at 404-676-2586 inside 
Atlanta or toll free at 877-277-2586 outside Atlanta, or via email at creditunion@coca-cola.com.  

 
 
 
* Use of mobile service based upon wireless network availability. "Message and Data Rates May Apply." 
 
** All loans subject to credit approval; rates may vary depending on credit history and underwriting  
factors; programs, rates, terms and conditions are subject to change at any time without notice. 
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